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TEMPORARY STRUCTURES:

“akin to the Louvre’s pyramids”!
Planning rules for temporary structures
were relaxed in 2020 to balance social
distancing and support for hospitality
businesses during Covid-19. With the
end of restrictions, planning regulations
were tightened, particularly for
temporary structures on the sites of
listed buildings. In Cheltenham, this
principally related to the ‘orangeries’ at
Pittville Pump Room and the Town Hall,
and the tents at 131 Promenade.
The Civic Society’s Planning Forum
objected to the structure at the Grade I
listed Pump Room and supported the
comments of Historic England, which
questioned why the Pump Room itself
could not be used as a café. The
Council’s Planning Committee turned
down by one vote Cheltenham Trust’s
application to retain the structure for
two years.
The Planning Forum also objected to a
two-year extension for the tents at

No. 131 on the grounds of their harm to
the Grade II* setting. Again, CBC’s
Planning Committee seemed to agree
and voted narrowly to refuse consent
to retain the structures.
Finally, the application to retain the
orangery at the Town Hall for two
years was allowed by the Planning
Committee due mainly to the previous
existence of the Garden Bar and
because the orangery is not affecting
the principal façade of the Town Hall.
This is somewhat specious as the
structure can be seen from most of
Imperial Gardens, which is surrounded
by mainly Grade II* buildings.
Our Planning Forum conceded that an
extension of 12 months might be
acceptable but since that was not in
the application, the Planning
Committee could only permit a twoyear extension, which it did.

Lessons Learned
Having observed the Planning
Committee, it was disappointing to
hear councillors question why the
Pump Room’s Grade I listing was
relevant. It was also disappointing that
councillors appeared not to have read
the detailed reports that Planning
Officers had prepared with
considerable care.
We were also surprised to hear the
plastic orangeries described as
‘transparent’ and ‘akin to the Louvre’s
pyramids’! We conclude that more
training is required for councillors,
especially those on the Planning
Committee, and that a heritage
strategy is required to promote and
safeguard our heritage.
If you are interested in joining the
Planning Forum, please email:
planning@cheltcivicsoc.org ●
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Progress on town centre manifesto
In the lead-up to May’s local elections, Cheltenham Civic Society made the most of the publicity opportunity by
launching a non-party-political ‘manifesto’ to focus attention on the poor state of the town centre.
It was a worthwhile exercise, as we seem to be making some progress at last. Since the elections, we’ve noticed action
on most of the ten manifesto points and the details are shown below:
1. Both Cheltenham Borough
Council (CBC) and Gloucestershire
County Council (GCC) to ensure
constructive cooperation between
Councillors and Officers (rather than
blaming each other).
We’re seeing some improvements and
we’re aware that constructive
conversations are now taking place.
Sadly, they’re saying this was going on
anyway, when we know it was not – or
at least, they weren’t making the
progress they are now.
2. CBC to work with Cheltenham
Civic Society (CCS) and Cheltenham
Business Improvement District (BID)
to devise a plan for the town centre.
We were invited to contribute to a
report by the Vacant Shops Academy,
which has been jointly commissioned
by CBC and Cheltenham BID.
Cheltenham’s vacant shop rate of
about 9% is well below the national
average, and even lower (about 4%)
when units under offer are considered.
3. CBC to hand over the paving
outside John Lewis to GCC for
adoption.
CBC will bring the scarred pavement
outside Tesco and Barnardo’s up to
the same standard as that outside
John Lewis. CBC will then hand over
the whole of that paved area to the
Highway Authority (GCC) for formal
adoption and will make a financial
contribution to reduce the risk to GCC.
4. CBC & GCC to repave The Strand
and Cambray Place, including
removal of superfluous clutter,
planting street trees and replacing
bins and furniture.
CBC’s Director of Planning and GCC’s
Director of Transport and Highways
have been tasked to examine what
needs to happen to bring the town

centre’s pedestrianised area up to an
appropriate standard, especially
around The Strand/Cambray Place.
5. The Promenade to be repaired
and made good, including replacing
all broken stone paving, with bollards
replaced to protect the stone.
Despite CBC’s protestations that our
proposed timelines were too tight (so
they could not sign up to them), GCC
Highways have confirmed their intent
to make good the pedestrianised
areas of the Promenade by 31 March
2023. This includes replacing the
bollards that CBC cut down to enable
the 2018 Tour of Britain cycle race to
pass through the town centre.
Previously, these bollards had kept
vehicles to the reinforced area to
prevent the stone slabs being
damaged, but they were not replaced.
We remain concerned, however, by
consistent failures in GCC’s
contractors’ workmanship as any stone
reinstated in the past few months has
been damaged again within weeks
due to poor installation.
6. To work with CCS to devise and
adopt a coherent design and
performance policy for all street
furniture.
A recent Twitter exchange revealed
overflowing bins outside McDonalds
on the High Street. Our correspondent
had raised it with CBC, who told him
that more bins could not be placed
there as it was a conservation area.
This was, of course, nonsense. Our
Successful Streets Group (SSG) raised
the matter with Cllr Iain Dobie (Cabinet
Member for Waste, Recycling & Street
Services) and Darren Knight, Executive
Director Economic Growth. CBC
quickly corrected its error and
confirmed that in conjunction with
Ubico, the council has just completed
a 'bin audit' across the borough to

shape a replacement programme to
meet current and future demand. This
will ensure appropriate capacity for
recyclable and non-recyclable waste.
In addition, CBC confirmed that CCS
will be invited to help select
appropriate bin designs.
7. To work with CCS and
Cheltenham BID to revise, adopt and
apply the Shop Front Policy.
We hope to complete an audit of the
Shop Front Design Guide SPD (2007) in
the coming months with a view to
proposing updates and ideas to CBC
and Cheltenham BID.
8. To work with Ubico, CCS and
Cheltenham BID to devise, adopt and
apply a residential Bin Storage Policy.
No progress yet although we have had
conversations about efforts to address
commercial waste storage and
collection. We hope to draft some
residential bin storage proposals in the
coming months.
9. To take timely, firm and consistent
action to ensure that premises do not
compromise the amenity of an area.
After we publicised the 4th anniversary
of Sports Direct vacating 104 High
Street, the council has confirmed that
it will now act under S215 and seek to
restore the amenity of the area. We’re
pleased that this is now happening
and will monitor the effectiveness of
CBC’s 2-pronged approach.
10. To immediately suspend the use
of tarmac infills on pavements and
pedestrian areas for any reason.
This is still happening for safety
reasons but CBC has worked hard to
inform us of specific occasions where
they have needed to do it, and have
given firm expectations on
reinstatement, for which we are most
appreciative. ●
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Lansdown
Industrial
Estate
debate
goes on
Cheltenham Civic Society is continuing
to campaign against the poor-quality
housing scheme that is being
promoted by Cheshire Pension Fund.
The fund is seeking to demolish most
of the industrial heritage buildings on
the site and replace them with a sea of
high-density houses and flats.
We have gone to great lengths to
explain to both Cheltenham’s and
Chester’s councillors (Cheshire West
and Chester Council – CWaC –
administers the pension fund) that we
are not against development of the
site and have produced alternative
ideas that would preserve and re-use
the best buildings whilst also providing
a good return for the pension fund –
see pages 6-9 in this year’s Spring
edition of OurTown.
We’ve written to all CWaC and CBC
councillors twice! So far, our ideas
have fallen on deaf ears. Only six have
even bothered to acknowledge our
emails. Our main planning objections
are threefold:
1. Heritage: containing most of
Cheltenham’s remaining industrial
heritage, the site is historically
important. Chester’s scheme ignores
that history and their Heritage
Assessment is deeply flawed. Local
historian Jill Waller is the only person
to have studied the site in detail but
she was not consulted. In her role as
our history advisor, she has identified
some 65 mistakes, errors and
omissions in Chester’s 60-page
Heritage Assessment.
2. Consultation: despite claiming the
opposite, Chester’s development team
did not consult CCS or other relevant

The distinctive HH Martin building lends itself to conversion and re-use. CCS
believes that it could provide up to 59 flats, live/work or commercial units.

local interest groups during the preapplication community engagement
programme they undertook last year.
Had they done so, they would have
been able to respond to our serious
concerns during their design stage,
thereby saving their pension fund a
considerable amount of time and money.
3. Environment: wholesale
demolition and redevelopment is the
least sustainable solution for sites
such as this – with an enormous
amount of carbon embodied in the
existing buildings. With the climate
emergency upon us, we absolutely
must find new uses for old buildings if
we are to achieve net zero. And
buildings like HH Martin’s above lend
themselves to being brought back to
life to become desirable premises for
a genuine mix of uses. Simply

replacing them with yet more concrete
and tarmac is completely unacceptable.
Over and above these planning
objections, we are concerned that no
respect has been paid by Chester to
the Localism Act 2011. Section 110 of
that act requires councils and other
public bodies such as their pension
funds to cooperate with other local
authorities about the planning of
sustainable development. Though the
act gives no geographic limitations,
Chester has behaved as though this
does not apply to them.
Planning should be done with us not to
us. When our heritage has gone for
good, buried under mediocre housing
and tarmac, councillors will wring their
hands proclaiming ‘There was nothing
we could do.’ Remember their apathy
and their role in destroying our town. ●
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CCS’s alternative Cambray Riverside scheme
inches towards a planning decision
The Civic Society’s proposal to create
a pocket park on the banks of the
River Chelt between Cambray Court
and Rodney Road car park should now
go before Planning Committee before
Christmas.
The scheme presents an alternative
approach to the poor plans put
forward by the freeholder of the flats –
one of Cheltenham’s many absentee
landlords. Our idea was to
demonstrate that rather than simply
rebuild the existing river wall and
garages like-for-like, a much more
imaginative scheme could open up
the river and create an attractive oasis
in the middle of town.

Enforcement
progress

We consulted residents of Cambray
Court, many of whom liked our
proposals because they would be
cheaper and would offer them a
private park. Our small team of CCS
volunteers then drew up and
submitted our planning application at
the beginning of May.
In response, the Environment Agency
introduced a new requirement to raise
the river wall on the car park side
which, perplexingly, would appear to
push floodwater into Cambray Court.
This was also not a demand they made
to the freeholder with its scheme. But we
made the change and look forward to
our proposal being considered soon. ●
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CCS reports 30% of
the town centre
cases that CBC is
taking enforcement
action on to stop
owners allowing
their buildings to ruin
the local amenity. ● Cambray Place
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Civic Society
membership boost
The Civic Society’s campaigning
activities have been paying
dividends this year through a 10%
increase in membership. Our public
profile has been enhanced through
the publicity gained as a result of
our campaigning work on the town
centre and sites such as Lansdown
Industrial Estate. We’re also
continuing to attract new corporate
members – with the chartered
surveyors and planning consultants
Evans Jones joining this month. ●

Learn more about
the Civic Society
To find out more about what the Civic
Society does, visit our website (below),
If you like what you see and wish to
offer your support, membership costs
just £20 a year. ●

https://cheltcivicsoc.org
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